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TRANSITION ASSISTANCE PROGRAM (TAP) 

EMPLOYMENT ASSISTANCE PROGRAM (EAP) 

FY2022 CALENDAR 

Initial Counseling 
MANDATORY (1300 - 1330) 

13, 27 Oct 13, 27 Apr 

10, 22 Nov 11, 25 May 

8 Dec 15, 29 Jun 

5, 19 Jan 6, 20 Jul 

2, 16 Feb 3, 17, 31 Aug 

2, 16, 30 Mar 21 Sep 

Pre-Separation Counseling 
MANDATORY 

(1330 – 1530) 

13, 27 Oct 13, 27 Apr 

10, 22 Nov 11, 25 May 

8 Dec 15, 29 Jun 

5, 19 Jan 6, 20 Jul 

2, 16 Feb 3, 17,31 Aug 

2, 16, 30 Mar 21 Sep 

Transition Assistance Program Workshop 

(TAP) 
MANDATORY 

(0745 – 1600) 

4 – 6 Oct 7 – 9 Feb 6 – 8 Jun 

18 – 20 Oct 

1 – 3 Nov 7 – 9 Mar 11 – 13 Jul 

15 – 17 Nov 21 – 23 Mar 25 – 27 Jul 

29 Nov – 1 Dec 4 – 6 Apr 8 – 10 Aug 

13 – 15 Dec 18 – 20 Apr 22 – 24 Aug 

10 – 12 Jan 2 – 4 May 12 – 14 Sep 

24 – 26 Jan 16 – 18 May 26 – 28 Sep 

Employers Panel 
Bi-Weekly (TAP weeks 1530–1630) 

SBA Entrepreneurship Track 
“Boots to Business” 
Quarterly 0800-1600 

4 – 5 Nov 5 – 6 May 

10 – 11 Feb 11 – 12 Aug 

DOL Vocational Track 
Quarterly 0800-1600 

7 – 8 Oct 7 – 8 Apr 

6 – 7 Jan 14 – 15 Jul 

DoD Education Track 
Quarterly 0800-1600 

2 – 3 Dec 09 – 10 Jun 

10 – 11 Mar 15 – 16 Sep 

DOL Employment Track 
Monthly 0800-1600 

21 – 22 Oct 24 – 25 Feb 23 – 24 Jun 

18 – 19 Nov 24 – 25 Mar 28 – 29 Jul 

16 – 17 Dec 21 – 22 Apr 25 – 26 Aug 

27 – 28 Jan 19 – 20 May 29 – 30 Sep 

Executive Transition Assistance 

Program (ETAP) 

28 Feb – 4 Mar 15-19 Aug 

Federal Employment Workshop 
Bi-Monthly 0900-1200 

29 October 23 May 

18 January 18 July 

14 March 19 September 

Resume Workshop 
Bi-Monthly 0900-1200 

Visit the Airman & Family Readiness Center or call 456-8400 to sign-up for a class, seminar, or workshop. 

22 November 13 June 

14 February 1 August 

11 April 

12 Jan 20 Apr 27 Jul 

26 Jan 4 May 10 Aug 

9 Feb 18 May 24 Aug 

9 Mar 8 Jun 14 Sep 

23 Mar 22 Jun 28 Sep 

6 Apr 13 Jul 



Initial Counseling 
Initial Counseling is the launching point of the Transition 

Assistance Program (TAP) and is congressionally mandated 

for all separating military personnel. This requirement 

consists of an individualized or small group session that 

includes a Service member assessment to determine 

member’s level of transition preparedness. Transition 

resources are provided during the session. This counseling 

must be completed 365 days prior to separation. 

Pre-Separation Counseling 
Pre-Separation Counseling is mandatory for all military 

personnel retiring or separating, and is a prerequisite to the 

Transition Assistance Program (TAP) workshop. Thesession 

provides an overview of the programs and services that may 

be available to Service members and their families. This 

requirement must be completed 365 days prior to separation. 

Transition Assistance Program (TAP) Workshop 
This mandatory three-day program provides information, 

tools, and training to ensure Service members and their 

spouses are prepared for the next step in civilian life whether 

pursuing additional education, finding employment in the 

public or private sector, or starting their own business. All 

transitioning members must complete this requirement prior 

to the Capstone component. Completed TAP mandates expire 

three years from the date of Initial Counseling. 

Capstone 
The Capstone is a mandatory component of the Transition 

Curriculum where Commanders, or Commanders' designees, 

verify that Service members have met Career Readiness 

Standards (CRS). The purpose of the Capstone event is to 

evaluate a Service member's preparedness to successfully 

transition from a military to a civilian career. Capstones must 

be completed at least 90 days prior to separation. 

SBA Entrepreneurship Track “Boots to Business” 
This two-day workshop introduces participants to the skills, 

knowledge, and resources they need to launch a business, 

including steps for developing business concepts, how to 

develop a business plan, and information on SBA resources 

available to help. This two-day in-person program is 

facilitated by subject matter experts from the SBA and their 

extensive network of skilled business advisors. 

DOL Vocational Track 
This two-day workshop offers a unique opportunity to 

identify skills, increase awareness of training and 

credentialing programs, and develop an action plan to achieve 

career goals. Participants will learn to narrow their career 

focus by establishing achievable career goals and 

development strategies. 

DOL Employment Two-Day Track 
This Department of Labor (DOL) Employment Workshop is 

a comprehensive two-day curriculum that covers emerging 

best practices in career development. Service members 

receive vital skills in the DOL led workshop, including 

learning interview skills, building effective resumes, and 

using emerging technology to network and search for 

employment. 

DoD Education Track 
This two-day workshop is designed to assist Service members 

in identifying the higher education requirements that support 

their personal career goals. The workshop is divided into four 

topic areas: choosing a program of study, selecting an 

institution of higher education, exploring funding sources, 

and navigating the admission process. This workshop is 

beneficial for all Service members attending college (entry 

level – graduate level). Service members will have an 

opportunity to research and compare institutions of higher 

education. 

Executive Transition Assistance Program (ETAP) 
This five-day program provides information, tools, and 

training to ensure Service members and their spouses are 

prepared for the next step in civilian life. Retirees with 20+ 

years of service can participate 24 months prior to retirement. 

Spouses are welcome to participate upon space-availability. 

REQUIREMENT: Must be a Chief (E-9) or Colonel (O-6). 

Employment Panel
This workshop is a One-Stop-Shop to empower transitioning 
service members to gain information and resources specific 

to employment in the local community. Subject matter 

experts discuss local employment opportunities, 

volunteer opportunities, and provide information on 

networking and working in the private sector. 

Federal Employment Workshop 
This workshop gives great insight on federal job 

search, networking success, federal resume writing, and how 

to apply for federal positions. Receive hands-on 

training with accomplishment writing, identifying 

keywords, and so much more while navigating the 

usajobs.gov website. 

Resume Workshop 
One of the most important and intimidating steps in the job 

search process is writing a precise resume that attracts the 

hiring manager’s attention. An effective resume can 

broaden career opportunities. This workshop will assist with 

developing a resume and cover letter to best represent 

qualified skills and experience. 

***Resume Critiques Upon Request*** 

Visit our Discovery Resource Center 

Employment Books Internet Access Scanner / Printer 
Job Search Resources Job Announcements Typing Tutorial/Test 
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TAP CAPSTONE CHECKLIST 

Date: 

Initial Complete: 

Capstone Complete: 

Implementation of the Veterans Opportunity to Work (VOW) Act of 2011 by Congress, under H.R. 2433 and 
the Veterans Employment Initiative (VEI), under Executive Order 13518 require all Separatees/Retirees to 
show proof of Career Readiness Standards (CRS) prior to leaving the military – See list below for CRSs. 

 Completed the Individual Transition Plan (ITP) and Self Assessment Form 

 Prepare a Post-Separation 12 - Month Budget. 

Date: Tier: 

 Register on e-Benefits (https://www.ebenefits.va.gov/ebenefits/homepage) prior to attending Transition GPS & show proof of registration 

 Contact the Reserve Recruiter to evaluate opportunities presented by continuing military service in the Reserve/Guard. 

AF Reserve: MSgt Vincent Frasca Phone: 318-505-9763 - Email: vincent.frasca.1@us.af.mil 

 Complete O’Net Interest Profile (http://www.mynextmove.org/explore/ip 

 Complete MOC Crosswalk - GAP Analysis 

Verified Yes/ No: 
N/R - Why:  

 Print VMET-Document requirements and eligibility for licensure, certification, apprenticeship and CCAF Transcript information. 

(https://www.dodtap.mil or https://milconnect.dmdc.osd.mil ) or check Air Force Portal 

 Complete a Resume or Bring Proof of a valid full time job offer on company letterhead or Letter of acceptance to University. 

 Complete MANDATORY Pre-Separation Counseling Date: 

 Complete MANDATORY VA Benefits Briefing    Date:    

 Complete DOL Employment Workshop or have documentation of exempt status 

3 Day TAP Workshop - Date(s): DOL  Employment Track - Date(s): 

(OPTIONAL 2-DAY TRACK) 

Date: Date: Date: 

Managing Your (My) Education Career & Credential Exploration (C2E) Boots to Business Entrepreneurship (B2B) 

Vow Compliance
For Active Duty Service Members, all components of the Transition Assistance Program expire after 4 
years (i.e. Initial Counseling, Pre-Separation Counseling, 3 Day Transition Workshop).

Capstone Appointment:
The capstone appointment must be completed 12 months – 90 days prior to your DOS/DOR.  The 
capstone expires after 12 months from the date of signature.  To re-accomplish, please call the A&FRC 
to make an appointment.  Please send all CRS/deliverables to your capstone counselor prior to your 
appointment for review.  If you do not then your capstone appointment will be rescheduled.

1. Before your scheduled capstone appointment please review and complete ALL Transition Tier
Requirements, unless approved otherwise due to extenuating circumstances.

2. Must complete NLT 90 days before official date of separation, can be earlier due to Skill Bridge/ TL.

3. MPF will require you to have a signed/completed e-Form/DDForm 2648 document for final out

BRING ALL SUPPORTING DOCUMENTS WITH YOU TO YOUR CAPSTONE APPOINTMENT 

http://www.ebenefits.va.gov/ebenefits/homepage)
http://www.ebenefits.va.gov/ebenefits/homepage)
https://www.ebenefits.va.gov/ebenefits/homepage
mailto:vincent.frasca.1@us.af.mil
mailto:vincent.frasca.1@us.af.mil
http://www.mynextmove.org/explore/ip
http://www.dodtap.mil/
https://www.dodtap.mil/
https://www.dmdc.osd.mil/




Y N N/A Y N 

________

Explain: 

Full Name: Anticipated Transition Date: 

Ret/Sep: Rank: Gender: _Choose _ Unit: 

Military Status: _ _ Character of Discharge (projected): 

Level of Education:   Secured Employment: Prior Military Employment: No 

Prior Civilian Employment: 

   _ _ _ 

   _ _ _ 

   _ _ _ 

List your top 3 Military Occupation Code(s) and Title(s): 

   _ _ _ 





Section I. Identify Post-transition Personal/Family Requirements 

A. Taking Care of Individual/Family Member Needs

 Identify individual/family needs such as medical care, mental health care, expenses, and location of

potential providers.

 Mental Health Services: https://www.va.gov/health-care/health-needs-conditions/mental-health/ ,

https://www.pdhealth.mil/resource-center/intransition, https://www.militaryonesource.mil/health- 

wellness/mental-health/mental-health-resources

N/A 

https://www.va.gov/health-care/health-needs-conditions/mental-health/
https://www.pdhealth.mil/resource-center/intransition
https://www.militaryonesource.mil/health-wellness/mental-health/mental-health-resources
https://www.militaryonesource.mil/health-wellness/mental-health/mental-health-resources


 Assess impact of individual/family requirements on relocation options (e.g. quality of local schools,

availability of medical care, spouse employment opportunities, etc.).

 What person or persons do you go to for advice, personal counsel and/or mentoring when facing a 
difficult challenge or decision? Will you still have access to those persons after you separate from 
active duty?  Consider what steps you need to take now to maintain contact.

 Evaluate your immediate post-transition housing requirements. How much living space you will

require to house yourself, dependents, and personal items. The installation transportation office can

provide detailed information about planning the movement and storage of your household goods. Visit

the VA website: http://www.benefits.va.gov/homeloans/ to get information on the VA home loan.

Explain: 

Explain: 

Explain: 

Explain: 

 Identify extenuating individual/family circumstances (e.g. need to provide care for elderly parents,

family business, exceptional family member needs, etc.).

 Consider your post-transition transportation requirements. Determine if you have adequate reliable

personal transportation to take you to and from your place of employment or school. Evaluate your

commuting options and whether you need to purchase another vehicle(s) for your spouse and/or

dependents. Identify your post-transition transportation expenses to include: purchase costs, vehicle

 

http://www.benefits.va.gov/homeloans/


Explain: 

Recruiter counseling date: Financial impact: 

B. Assessing Benefits and Entitlements

 Evaluate the benefits (e.g. additional income, promotions, leadership and professional development

opportunities, travel) associated with continuing your military service in either the Reserves or

National Guard (if applicable). Consider the financial impact of continued entitlements such as

medical/dental coverage, life insurance, Exchange, Commissary, recreational and athletic facilities.

Contact the installation/ local recruiter to schedule an informational counseling session and identify

potential units/positions.

 Register for your VA Benefits and assess their impact on future financial obligations:

www.ebenefits.va.gov

C. Getting Financially Ready

 Identify anticipated financial obligations such as dependent college savings plan, retirement savings

plan, utility security deposits, and additional commuting/transportation expenses (e.g., additional car

payment, fuel, maintenance, insurance).

Explain: 

Explain: 

Date applied for eBenefits: Projected Disability Rating _ 

Explain: 

registration, insurance, maintenance, fuel, etc. If you are disabled, determine if you are eligible for 

assistance in purchasing a vehicle and/or automotive adaptive equipment by visiting: 

https://www.va.gov/disability/eligibility/special-claims/automobile-allowance-adaptive-equipment/ 

 

http://www.ebenefits.va.gov/
https://www.va.gov/disability/eligibility/special-claims/automobile-allowance-adaptive-equipment/


 Gather documentation of your civilian and military experience/training (e.g., certifications, diplomas,
transcripts, licenses, etc.) and list them below. This may require research on your behalf to contact
former technical training and academic institutions to identify their specific procedures and any
applicable fees for providing this service.

 

 

 

 Identify and document transferable credits earned through your military experience and training and

verify your eligibility for licensure, certification and apprenticeship programs:

B. Identify career field(s) you are qualified to enter.

 Conduct personal research to explore and evaluate potential career field options.

 Date you reviewed your free credit report (http://www.annualcreditreport.com/):

Section II. Evaluate Military and Civilian Experience and Training 

A. Documenting Job Related Training

Department of Labor Workforce 
Credentials Information Resource 
Center 

https://www.careeronestop.org/FindTraining/Types/certifications.aspx 

Defense Activity for Non- 
Traditional Education Support 
(DANTES) 

http://www.dantes.doded.mil/EducationPrograms/index.html#GetCredit 

Community College of Air Force 
(CCAF) 

https://www.airuniversity.af.edu/Barnes/CCAF/ 

U.S. Air Force Credentialing 
Opportunities On-Line (COOL) 

https://afvec.us.af.mil/afvec/Public/COOL/ 

U.S. Army Credentialing 
Opportunities On-Line (COOL) 

https://www.cool.army.mil 

Army, Coast Guard, Marines, or 
Navy - Joint Services Transcripts 
(JST) 

https://jst.doded.mil 

Navy Credentialing Opportunities 
On-Line (COOL) 

https://www.cool.navy.mil 

Note: Any Guard or Reserve member facing employment difficulty prior to or after an active duty tour can 

contact Employer Support of the Guard and Reserve (ESGR.mil) to learn their legal rights. ESGR will 

work to resolve conflicts or misunderstandings between the member and their employer. 

 

http://www.annualcreditreport.com/
https://www.careeronestop.org/FindTraining/Types/certifications.aspx
http://www.dantes.doded.mil/EducationPrograms/index.html#GetCredit
https://www.airuniversity.af.edu/Barnes/CCAF/
https://www.cool.army.mil/
https://jst.doded.mil/
https://www.cool.navy.mil/


Tier Designation (assigned by TAP Counselor): 

State Job Boards https://www.careeronestop.org/jobsearch/findjobs/state-job- 
banks.aspx?frd=true 

Department of Labor https://www.dol.gov/veterans/findajob 

Teaching Opportunities/Troops 
to Teachers 

www.proudtoserveagain.com 

Federal Employment 
Opportunities 

http://www.usajobs.gov/ 

Veterans Preference in Federal 
Employment 

https://www.opm.gov/policy-data-oversight/veterans-services/vet- 
guide-for-hr-professionals/#2, https://www.fedshirevets.gov/ 

Hiring Preference in 
Non-Appropriated Funds (NAF) 

http://www.nafjobs.org/preferences.aspx 

State Employment Agencies https://www.careeronestop.org/JobSearch/FindJobs/employme 
nt-agencies.aspx 

Section III. Determine Post-transition Career Path 

A. Designate the career field you wish to pursue based on your personal, family and financial

obligations and desires.

Desired Career Field:     

Desired Relocation Destination:  

B. Designate your transition career path.

 Select the transition career path you wish to pursue. Use the statements below each path to help you
determine the appropriate transition career path.

 Employment

- I am qualified to seek immediate employment in my desired career field or I plan to explore future

employment opportunities.

 Education

- I require additional education in my desired career field.

 Vocational Training

- I require additional technical training in my desired career field.

 Entrepreneurship

- I desire to start my own business.

https://www.careeronestop.org/jobsearch/findjobs/state-job-banks.aspx?frd=true
https://www.careeronestop.org/jobsearch/findjobs/state-job-banks.aspx?frd=true
https://www.dol.gov/veterans/findajob
http://www.proudtoserveagain.com/
http://www.usajobs.gov/
https://www.opm.gov/policy-data-oversight/veterans-services/vet-guide-for-hr-professionals/#2
https://www.opm.gov/policy-data-oversight/veterans-services/vet-guide-for-hr-professionals/#2
https://www.fedshirevets.gov/
http://www.nafjobs.org/preferences.aspx
https://www.careeronestop.org/JobSearch/FindJobs/employment-agencies.aspx
https://www.careeronestop.org/JobSearch/FindJobs/employment-agencies.aspx
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Gap Analysis 
Part B: Assessing the Salary and Labor Market for the civilian occupation 

After completing Part A: Filling in the Gap, complete the Labor Market Information (LMI) for the civilian occupation 
using Mynext move for Veterans. 

Location: 

What is your preferred geographic location of 
relocation (city/state)? 

Salary: 

What is the salary range for this occupation? 

What is the salary range for this occupation in 
my preferred location (city/state)? 

Does the salary range fit my requirements? 

Job Outlook: 

What is the outlook for this occupation in your 
preferred state? 

What geographic locations (city/state) has a 
better outlook? 

Which location(s) (city/state) would you be 
willing to relocate to? 

Final Analysis: 

Based upon “Filling in the Gap”, Salary, and 
Outlook, is this a good job to pursue? 

List 2 alternative jobs that you can explore to 
expand your options. If needed, repeat GAP 

Analysis with each alternative job. 

My Next Steps, based upon Part A and B of Gap Analysis: 



Sample Functional Resume 

OBJECTIVE 

LYNN GREEN 

2345 Brook Avenue, Englewood, Ohio 12345 

(123) 456-7890 Lynn.Green@email.com 

Seeking a position as an Armed Security Guard for Pinkerton Services 

PROFESSIONAL SUMMARY: 
A dedicated and experienced security professional who balances the necessity of protecting people and 

property with the need to maintain good relationships with customers and the public. Equally capable of 

working alone or as a member of a team, and comfortable exercising initiative and solving problems. 

Qualifications include: 

 Top Secret Clearance

 Bilingual (English and

Spanish)

 Leadership experience

 Adept at conflict resolution

 Tech Savvy

 Training skills

RELEVANT WORK EXPERIENCE 
Security 

 Supervised security for $100 million dollars of highly sensitive equipment, inventoried items and

corrected discrepancies resulting in zero loss in a 3-year period.

 Implemented new system security plan that led to increased lockdown protection for incarcerated

personnel, ensuring safety of 25 staff and 125 inmates.

Investigation 

 Investigated security violations and wrote detailed incident reports, leading to Mayfield Mall’s reputation

as the “Safest Shopping Facility in the Midwest.”

 Managed development of standardized investigative reports, decreasing search times. Awarded

Supervisor of the Year for efficiency and accuracy of written instructions and documents.

Communication 

 Managed a diverse workforce and inmate population by leading and encouraging open communication

during monthly process improvement meetings, resulting in a 10% decrease in inmate violence while

increasing overall safety of detention facility.

Supervision 

 Provided leadership, training and supervision of 25 personnel ensuring in a 30% decrease in staff

turnover and a 10% increase in promotions.

 Mentored current and incoming employees, decreasing staff turnover by 30% and increased staff

promotions by 10%.

EDUCATION AND TRAINING 

 Security Specialist Training, US Marine Corps, 120 hours

 Associate of Science in Safety and Security Administration University of Akron, Akron, OH, 42

Semester Hours Completed

mailto:Lynn.Green@email.com


Sample Chronological Resume 

OBJECTIVE 

LYNN GREEN 

2345 Brook Avenue, Englewood, Ohio 12345 

(123) 456-7890 Lynn.Green@email.com 

Seeking a position as an Armed Security Guard for Pinkerton Services 

SUMMARY OF QUALIFICATIONS: 

A dedicated and experienced security professional who balances the necessity of protecting people and 

property with the need to maintain good relationships with customers and the public. Equally capable of 

working alone or as a member of a team, and comfortable exercising initiative and solving problems. 

Qualifications include: 

 Top Secret Clearance

 Bilingual (English and

Spanish)

EXPERIENCE 

 Leadership experience

 Adept at conflict resolution

 Tech Savvy

 Training skills

Security Specialist, U.S. Marine Corps, 20XX-Present 

• Supervised security for $100 million dollars of highly sensitive equipment, inventoried items and

corrected discrepancies resulting in zero loss over a 3-year period.

• Implemented new system security plan that led to increased lockdown protection for incarcerated

personnel, ensuring safety of 25 staff and 125 inmates.

• Provided leadership of 25 personnel ensuring a 30% decrease in staff turnover and a 10% increase

in promotions.

• Managed development of standardized investigative reports, decreasing search times. Awarded

“Supervisor of the Year” for efficiency and accuracy of written instructions and documents.

• Supervised a diverse workforce and inmate population by leading and encouraging open

communication during monthly process improvement meetings, resulting in a 10% decrease in

inmate violence while increasing overall safety of detention facility.

Warehouse Supervisor, Micro Chemical, Inc., Akron, OH, 20XX-20XX 

• Supervised a crew of 15 in daily operations, including performing evaluations and providing

corrective actions resulting in a company record for productivity.

• Monitored complex cataloging and ordering systems by implementing a fast-track procurement

system decreasing supply turnaround time by 20%.

Security Guard, Mayfield Mall, Akron, OH, 20XX-20XX 

• Coordinated work assignments for a four-member security team, recognized employee strengths

while cross-training where needed, boosting morale and encouraging an innovative and safe

working environment.

EDUCATION AND TRAINING 

• Security Specialist Training, US Marine Corps, 120 hours

• Associate of Science in Safety and Security Administration, University of Akron, Akron, OH, 42

Semester Hours Completed

mailto:Lynn.Green@email.com


Sample Combination Resume 

OBJECTIVE 

LYNN GREEN 

2345 Brook Avenue, Englewood, Ohio 12345 

(123) 456-7890 Lynn.Green@email.com 

Seeking a position as an Armed Security Guard for Pinkerton Services 

SUMMARY OF QUALIFICATIONS: 
A dedicated and experienced security professional who balances the necessity of protecting people and 

property with the need to maintain good relationships with customers and the public. Equally capable of 

working alone or as a member of a team, and comfortable exercising initiative and solving problems. 

Qualifications include: 

 Top Secret Clearance

 Bilingual (English and

Spanish)

 Leadership experience

 Adept at conflict resolution

 Tech Savvy

 Training skills

RELEVANT EXPERIENCE 
Security 

 Supervised security for $100 million dollars of highly sensitive equipment, inventoried items and

corrected discrepancies resulting in zero loss in a 3-year period.

 Implemented new system security plan that led to increased lockdown protection for incarcerated

personnel, ensuring safety of 25 staff and 125 inmates.

Investigation 

 Investigated security violations and wrote detailed incident reports, leading to Mayfield Mall’s reputation

as the “Safest Shopping Facility in the Midwest.”

 Managed development of standardized investigative reports, decreasing search times. Awarded

Supervisor of the Year for efficiency and accuracy of written instructions and documents.

Communication 

 Managed a diverse workforce and inmate population by leading and encouraging open communication

during monthly process improvement meetings, resulting in a 10% decrease in inmate violence while

increasing overall safety of detention facility.

Supervision 

 Provided leadership, training and supervision of 25 personnel ensuring in a 30% decrease in staff

turnover and a 10% increase in promotions.

WORK HISTORY 

 Security Specialist U.S. Marine Corps, 20XX-20XX

 Warehouseman Supervisor Micro Chemical, Inc., Akron, OH, 20XX-20XX

 Security Guard, Mayfield Mall, Akron, OH, 20XX-20XX

EDUCATION AND TRAINING 

 Security Specialist Training, US Marine Corps, 120 hours

 Associate of Science in Safety and Security Administration University of Akron, Akron, OH, 42

Semester Hours Completed

mailto:Lynn.Green@email.com




X Name Website/Contact Numbers 
Department of Labor www.dol.gov/vets 

MOC Crosswalk (Gap Analysis)  
Individual Transition Plan 
Financial Worksheet 
Transition Assistance Program Information 

Airman & Family Readiness Center: 318-456-8400 
https://www.onetonline.org 
www.barksdalelife.com 
www.careeronestop.org 
www.myskillsmyfuture.org/ 
(877) US-2JOBS, or www.servicelocator.org

Effects of a Career Change Airman & Family Readiness Center: 318-456-8400 
Veteran Service Organizations:  
veterans.house.gov/     
Military OneSource: 1-800-342-9647, or 
www.militaryonesource.mil  

Verification of Military Experience and 
Training 

DMDC: 1-800-727-3677 
https://milconnect.dmdc.osd.mil/milconnect/ 

O*NET https://www.onetonline.org 
www.mynextmove.org/vets / 

Licensing and Certification www.careeronestop.org/FindTraining/ 
www.dol.gov/vets/ 
www.benefits.va.gov/gibill/licensing_certification.asp 

Small Business Administration 

Training for the entrepreneur 
www.sba.gov/bootstobusiness and 

https://sbavets.force.com/s/ 

AmeriCorps 
Volunteering Opportunities 

www.AmeriCorps.gov/veterans 
www.serve.gov 

State Job Boards www.careeronestop.org/jobsearch/cos_jobsites.aspx 

Department of Labor www.dol.gov/vets 

Uniformed Services Employment and 
Reemployment Rights Act (USERRA) 

1-800-336-4590, Option 1
www.dol.gov/vets/programs/userra/index.htm
www.benefits.va.gov/guardreserve 

Employer Support for Guard: 
http://esgr.mil/USERRA/What-is-USERRA.aspx 

Workforce Innovation and Opportunity ACT 
(WIOA) 

www.doleta.gov/WIOA 

Public and Community Service Opportunities www.nationalservice.gov 

USA Jobs www.usajobs.gov 

Go-Defense http://godefense.cpms.osd.mil 
Federal Employment Opportunities www.fedshirevets.gov 

Transition Assistance Resources

http://www.dol.gov/vets
https://www.onetonline.org/
http://www.barksdalelife.com/
http://www.careeronestop.org/
http://www.myskillsmyfuture.org/
http://www.servicelocator.org/
http://www.militaryonesource.mil/
https://milconnect.dmdc.osd.mil/milconnect/
https://www.onetonline.org/
http://www.mynextmove.org/vets%20/
http://www.careeronestop.org/FindTraining/
http://www.dol.gov/vets/
http://www.benefits.va.gov/gibill/licensing_certification.asp
http://www.proudtoserveagain.com/
http://www.sba.gov/bootstobusiness
https://sbavets.force.com/s/
http://www.americorps.gov/veterans
http://www.serve.gov/
http://www.careeronestop.org/jobsearch/cos_jobsites.aspx
http://www.dol.gov/vets
http://www.doleta.gov/WIOA
http://www.nationalservice.gov/
http://www.usajobs.gov/
http://godefense.cpms.osd.mil/
http://www.fedshirevets.gov/


X Name Website/Contact Numbers 
Veterans’ Preference in Federal Employment www.opm.gov/forms/pdf_fill/FS15.pdf   

www.fedshirevets.gov/job/vetpref/index.aspx 
Civilian Personnel Office at location of interest 

Office of Personnel Management (OPM) 
Special Hiring Authorities 

www.fedshirevets.gov/AgencyDirectory/index.aspx 

Hiring Preference in Non-Appropriated Fund 
Job (NAF) 

www.nafjobs.org 

Veterans Federal Procurement Opportunities Registering Company: 
https://uscontractorregistration.com/central-contractor-
registration-ccr/ 
Competitive Procurement Announcements: www.fbo.gov 

Relocation Assistance www.dmdc.osd.mil/sites/ 

Housing Counseling Assistance VA Care Line: (877) 424-3838 

 Health Insurance Marketplace Explore other healthcare options: : www.healthcare.gov 
Market Place Call Center: (800) 318-2596 

Unemployment Compensation www.servicelocator.org 
Financial Management  
Military One Source & Additional Resources 

- Military One Source: (800) 342-9647 or
www.militaryonesource.com

- tsp.gov, saveandinvest.org, cfpb.gov, or
www.defenselink.mil/militarypay

Personal Savings and Investment A&FRC (318) 456-8400 

State Veterans Benefits http://www.va.gov/landing2_locations.htm    
http://www.military.com/benefits/veteran-state-
benefits/state-veterans-benefits-directory.html 

Voting Assistance Staying in same area: 
www.fvap.gov/uploads/FVAP/VAO/staying_template.doc
x   
Moving away: 
www.fvap.gov/uploads/FVAP/VAO/moving_template.doc
x 

- Complete a National Voter Registration Form
(www.eac.gov/nvra/) to register as a civilian

Legal Assistance Base Legal: 318-456-2562 
Post Govt. Military Service Employment 
Restriction    

Base Legal: 318-456-2562 

Air Force Association Website: https://www.afa.org/afa/join, enter code AFA1 
to get your free 1 year e-membership.  

Veteran’s Benefit Briefing www.va.gov and www.ebenefits.va.gov 

U. S. Army Credentialing https://www.cool.army.mil 
U.S. Navy Credentialing https://www.cool.navy.mil 
U.S. Marine Credentialing https://www.cool.navy.mil 
U.S. Military Apprenticeship Program 
(USMAP) 

https://usmap.cnet.navy.mil 

DoD SkillBridge/Air Force SkillBridge 
Program 

www.dodskillbridge.com 
Education Office: 318-456-2615 

http://www.opm.gov/forms/pdf_fill/FS15.pdf
http://www.fedshirevets.gov/job/vetpref/index.aspx
http://www.fedshirevets.gov/AgencyDirectory/index.aspx
http://www.nafjobs.org/
https://uscontractorregistration.com/central-contractor-registration-ccr/
https://uscontractorregistration.com/central-contractor-registration-ccr/
http://www.fbo.gov/
http://www.healthcare.gov/
http://www.servicelocator.org/
http://www.militaryonesource.com/
http://www.defenselink.mil/militarypay
http://www.va.gov/landing2_locations.htm
http://www.va.gov/landing2_locations.htm
http://www.va.gov/landing2_locations.htm
http://www.military.com/benefits/veteran-state-benefits/state-veterans-benefits-directory.html
http://www.military.com/benefits/veteran-state-benefits/state-veterans-benefits-directory.html
http://www.fvap.gov/uploads/FVAP/VAO/staying_template.docx
http://www.fvap.gov/uploads/FVAP/VAO/staying_template.docx
http://www.fvap.gov/uploads/FVAP/VAO/moving_template.docx
http://www.fvap.gov/uploads/FVAP/VAO/moving_template.docx
https://www.afa.org/afa/join
http://www.va.gov/
http://www.ebenefits.va.gov/
https://www.cool.army.mil/
https://www.cool.navy.mil/
https://www.cool.navy.mil/
https://usmap.cnet.navy.mil/
http://www.dodskillbridge.com/


X Name Website/Contact Numbers 
Defense Activity for Non-Traditional 
Education Support (DANTES) 

www.dantes.doded.mil 
Education Office: 318-456-2615 

U.S. Department of Education 
Federal Aid Program 

https://studentaid.ed.gov/sa/ 

Other Federal, State, or Local 
Education/Training Program 

Education Office: 318-456-2615 

American Job Centers/State Job Centers 
(Priority of Service) 

www.servicelocator.org 
www.careeronestop.org 
myskillsmyfuture.org  
Toll Free Help Line: 877-US-2JOBS 
Bossier City - 4000 Viking Dr. (318) 741-7360 
Shreveport – 2900 Dowdell St. (318) 676-7746 
Marshall, TX – Hwy 59 (903) 935-7814 
Always ask for the Disabled Veterans Outreach Program 
(DVOP) Representative or the Local Veterans 
Employment Representative (LVER) 

Reserve Affiliation and Reserve Component 
Counselor 

In Service Recruiter: 318-529-3029 

Veterans Administration www.va.gov/jobs/ 

Permissive TDY/Excess Leave (AFI 36-3003 
11 May 2016) 

http://static.e-
publishing.af.mil/production/1/af_a1/publication/afi36-
3003/afi36-3003.pdf 
Finance: 318-456-4733 

Travel and Transportation Allowances http://www.defensetravel.dod.mil/ 
Travel Management Office (TMO): 318-456-3229 

Separation History and Physical Examination 
(SHPE) 

Contact: 318-781-6494 

Healthcare and Mental Health Services Veteran Crisis Line: 1-800-273-8255, press option 1 
www.VeteransCrisisLine.net or send a text message to 
838255 

State and Local Health Care and Mental Health 
Services 

www.statelocalgov.net 

Transition Assistance Management Program 
(TAMP)/ Tricare 

- Specific info on possible benefits base on your
status: www.tricare.mil/mybenefit

- Explore Tricare Options: www.tricare.mil
- For more info about Tricare: www.tricare.mil/aca

Continued Health Care Benefits Program 
(CHCBP) 

www.humana-military.com, or call the Tricare Customer 
Service at: 1-800-444-5445 

Separation Pay - http://www.dfas.mil/retiredmilitary/plan/separa
tion-payments.html  -or- Finance: 318-456-4733 

Survivor Benefits - www.denfenselink.mil/militarypay/survivor/sbp
/index.html

http://www.dantes.doded.mil/
https://studentaid.ed.gov/
http://www.servicelocator.org/
http://www.careeronestop.org/
http://static.e-publishing.af.mil/production/1/af_a1/publication/afi36-3003/afi36-3003.pdf
http://static.e-publishing.af.mil/production/1/af_a1/publication/afi36-3003/afi36-3003.pdf
http://static.e-publishing.af.mil/production/1/af_a1/publication/afi36-3003/afi36-3003.pdf
http://www.defensetravel.dod.mil/
http://www.veteranscrisisline.net/
http://www.statelocalgov.net/
http://www.tricare.mil/mybenefit
http://www.tricare.mil/
http://www.tricare.mil/aca
http://www.humana-military.com/
http://www.dfas.mil/retiredmilitary/plan/separation-payments.html
http://www.dfas.mil/retiredmilitary/plan/separation-payments.html


X Name Website/Contact Numbers 

VA Disability Benefits VA Benefits Advisor (318) 456-7436 or 456-5541 
Veterans Affairs (318) 741-8391 
Veterans Claims Representative: 
Caddo-(318) 676-7540  Bossier-(318) 741-8319 
VA Regional Office 1(800) 827-1000 

VA Home Loans www.homeloans.va.gov/eligibility.htm 

Veterans Group Life Insurance (VGLI) www.insurance.va.gov/index.htm 

Veterans Centers 2800 Youree Dr., Shreveport, LA (318) 861-1776 
-Readjustment counseling, community education and
outreach

Disabled Veterans Benefits www.va.gov/health_benefits 1(800) 827-1000 

Disabled Transition Assistance Program 
(DTAP) 

VA Vocational Rehabilitation Program Information 
www.vba.gov 

Retiree Activity Office RAO (318) 456-4480 

http://www.va.gov/health_benefits
http://www.vba.gov/


What is eBenefi ts?
eBenefi ts is a joint VA/DoD web portal that provides resources and self-service capabilities to Veterans, Service 
members, and their families to research, access and manage their VA and military benefi ts and personal information. 
eBenefi ts uses secure credentials to allow access to personal information and gives users the ability to perform 
numerous self-service functions. It also provides a list of links to other sites that provide information about military and 
Veteran benefi ts. It is an essential way for Veterans, Service members, and their families to receive access to and service 
from VA and DoD. 

What can I do in eBenefi ts?
Some of the features within eBenefi ts allow Veterans and Service members to access offi  cial military personnel docu-
ments, view the status of their disability compensation claim, transfer entitlement of Post-9/11 GI Bill to eligible depen-
dents (Service members only), and register for and update direct deposit information for certain benefi ts. For a full list of 
features, see the reverse side of this fact sheet. New features are being added regularly.

How do I access eBenefi ts?
eBenefi ts is located at www.ebenefi ts.va.gov. Before you are able to use the system you must register for an eBen-
efi ts account. You can choose from two levels of registration, Basic and Premium. To be able to register for an eBenefi ts 
account, you must be listed in the Defense Enrollment Eligibility Reporting System (DEERS) and fi rst obtain a DoD Self 
Service (DS) Logon.  Note:  If you attempt to register and are informed you have no DEERS record, VA will fi rst need to 
verify your military service and add you to DEERS. This is most likely for Veterans who served prior to 1982. Individuals 
should contact a VA Regional Offi  ce for assistance in being added to DEERS.

What is a DS Logon?
A DS Logon is an secure identity (username and password) that is used by various DoD and VA websites, including 
eBenefi ts. If you are already registered in DEERS, you are eligible for a DS Logon. Once you have a DS Logon, it’s valid for 
the rest of your life. 

How do I register for an eBenefi ts account?
You can register for an eBenefi ts account online using the eBenefi ts DS Logon Account Registration Wizard. There are 
two types of registration, Basic and Premium. You will be walked through a series of questions to assist you in obtaining 
a Premium eBenefi ts Account, which gives you the highest level of access to eBenefi ts features. With a Premium 
Account you can view personal data about yourself in VA and DoD systems, apply for benefi ts online, check the status of 
your claims, update your address records, and more. To get a Premium eBenefi ts Account, you must verify your identity. 

Many people will be able to verify their identity online by answering a few security questions. Service members may 
verify their identity online by using their Common Access Card. Military retirees may verify their identity online using 
their Defense Finance and Accounting Service (DFAS) Logon. For those unable to verify their identity online, you will 
instantly receive a Basic Account. A Basic eBenefi ts Account lets you customize the site and access information you 
enter into eBenefi ts yourself; however, you cannot see your personal information in VA or DoD systems.  However, there 
are other options available to you. Veterans in receipt of VA benefi ts via direct deposit may have their identity verifi ed 
by calling 1-800-827-1000 and selecting option 7.  My HealtheVet users may use their secure My HealtheVet identity to 
obtain an eBenefi ts account.  Others may need to visit a VA Regional Offi  ce or TriCare Service Center to have their 
identities verifi ed in person.

eBenefi ts
Fact Sheet



If you are a Veteran:
• Use the eLearning Center for the online transition assistance program and more
• Check Post-9/11 GI Bill enrollment status
• Use the VetSuccess employment search
• View DoD TRICARE health insurance
• Sign up for Veterans' Group Life Insurance (VGLI) (Time limits apply)
• Apply for Veterans benefits online (VONAPP)
• Search for an accredited representative or organization
• Use the Benefits Explorer tool
• Apply for or modify your dependency benefits
• Utilize a fast track claims processing system for Vietnam Veterans
• Conduct a health benefits eligibility check
• Order medical equipment such as hearing aid batteries and prosthetic socks
• Check on your appeal status
• Check on your compensation and pension claims status
• Check on your specially adapted housing grant application and claim status
• Generate a VA home loan certificate of eligibility
• Obtain official military personnel documents such as DD Form 214
• Register for and update direct deposit information for certain benefits

If you are a Service member:
• Use the eLearning Center for the online transition assistance program and more
• Transfer Post-9/11 education benefits
• View DoD TRICARE health insurance
• View DoD TRICARE reserve select
• Sign up for Service member out-of-pocket medical expenses (CCD)
• View  Service members' Group Life Insurance (SGLI) elections
• Apply for Veterans benefits online (VONAPP)
• Use the Benefits Explorer tool
• Conduct a health benefits eligibility check
• Update Service member civilian employment information
• View Service member personnel information
• Check on your specially adapted housing grant application and claim status
• Generate a VA home loan certificate of eligibility

If you are a Family Member of a Veteran or Service member:
• Use the eLearning Center to get important health information
• Use the Benefits Explorer tool
• View Post-9/11 GI Bill enrollment status
• Check your VA payment history

eBenefits Features

For More Information visit www.ebenefits.va.gov
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